
Who we are 
Covenant Child Care is a center providing a compassionate, high quality early 

childhood program in a safe and nurturing environment which responds to the 

developmental needs of the whole child and offers guidance to parents and 

families. 

Covenant Child Care meets the star rated licensing standards as defined by the 

NC Division of Child Development, Department of Health and Human Services. 

The licensure requirements ensure that the center meets the highest state 

standards of developmental and physical health, fire and building safety regula-

tions.   

Star Rated License requirements ensure that a higher child-staff ratio is main-

tained, and that qualified teachers and caregivers are employed by the center. 

Also enhanced space requirements and activity areas are part of the star licens-

ing.  Our staff is required to participate in staff continuing education and profes-

sional development activities to ensure ongoing education in the latest re-

search and education of young children.  Covenant Childcare is a five-star rated 

childcare center. 

Contact Us 
43 Palmer Street Circle, Franklin, NC 28734 

Phone:  828-369-2273 

Stephanie Campbell, Director Phone:  828-342-7737 

Email: customercare@covenantchildcare.net 

Web: www.CovenantChildCare.net  
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Termination        

We reserve the right to terminate a child for the following reasons (but not limited 

to): 

• Failure to pay 

• Routinely late picking up your child 

• Failure to complete the required forms 

• Lack of parental cooperation 

• Failure of child to adjust to the center after a reasonable amount of time 

• Physical or verbal abuse of any person or property (includes corporal punish-

ment of children on premises). 

• Behavior of any parent or child that is disruptive to programming or regular 

center operations. 

• Our inability to meet the child's needs 

• Lack of compliance with handbook regulations 

• Serious illness of child 

We appreciate as much advance notice as possible when withdrawing your child

(ren) and will give the same courtesy in return. Parents are required to give two 

weeks written notice when they decide to terminate child care. The two weeks will 

be paid in full, regardless of whether the child is in attendance.  
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 Parent Work Schedules      

Our staff are scheduled to provide child care services for a specific number of hours 

each day based on voucher times and parent provided work/school schedules.  It is 

important for parents to communicate their schedule changes to the center direc-

tor in writing before a new work week begins.  Please text or use Life Cubby to no-

tify the director or teacher of your schedule. 

Our center is required to follow state ratio and licensed capacity requirements; it is 

important that you keep your schedule consistent.  If you find that you are going to 

be detained, please notify the center immediately so that we can assure your child 

that he/she has not been forgotten.  Late pick-up fee is $1 per minute. 

Payments 

Subsidized Childcare Payments  

(Voucher):  Parent Portion is due on the 1st or the first day of care for the month. 
 
Private Tuition Payment:  Weekly tuition payment is due on the first day of care for 
the week. 
 
Late Payment:  $10 late fee will be assessed to all accounts per week for late pay-
ment. 
 
How to Make a Payment: 
Check or money order payable to Covenant Child Care.  Give to intake teacher. 

Online:  www.CovenantChildCare.net 

PayPal:  customercare@covenantchildcare.net 

Covenant is not accepting cash at this time due to COVID 19 pandemic. 

 

 

   

Child Care Services       

Infants and Toddlers 6 Wk – 23 Months 

 

Preschool 2-5 Yrs.  

 

School Age Care 5-12 Yrs. 

 

Developmentally age appropriate daily activities to stimulate brain develop-

ment, physical growth and social emotional well being.  CCC provides, free of 

charge, meals, snacks, and diaper supplies for children under two as a part of 

the Smart Start Infant Toddler Project. 

School readiness and regular assessment will ensure that your child is pre-

pared for school.  Academics, life skills, and navigating relationships in the 

classroom are all part of our daily routines. 

After school care, extended days for times when local schools are closed 

(teacher in service, some holidays, some inclement weather days) and Sum-

mer Camp. *Parents may make arrangements for school bus greet and meet 

at the facility. 
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Program Description      

CCC provides Christ centered, faith-based child care services to families in Macon 

County.  These services are provided fairly and equally and without regard to race, 

religion, sex, age, national origin, handicap, marital status, economic status, politi-

cal affiliation, medical condition or physical disability.  CCC respects the confidenti-

ality of the families who receive our services. 

CCC plans daily activities which are both age and developmentally appropriate for 

children 6 weeks –12 years of age.  These activities are designed to stimulate the 

social, emotional, intellectual, physical and spiritual development of young chil-

dren.  There is a balance of activities that require cooperation and consideration of 

others and those that encourage the child to play alone.   

 

Goals 

Maintain a safe and healthy environment 

Enhance each child’s strengths by building trust, fostering independence, encour-

age self-control by setting clear, consistent limits and have realistic expectations of 

each child at their station of development. 

Provide a daily program of child development for children of all ages. 

Nurture and love each child. 

Respect each child’s individual needs and progress. 

Respect individual beliefs of each family and involve parents. 

A daily activity plan for all children 
 is posted in each classroom. 

 Sickness and Infectious Disease Policy    
When children may not attend:  
When a child does not feel well enough to participate in daily activities.  Children 
must be able to comfortably participate in activities.  Children that need substantial 
medical support or comforting will be difficult to care for without neglecting other 
children. 
 
If family does not provide a physician’s “return to school” permission slip following 
exclusion from care for illness. 

 
Child has any of the following symptoms, must remain home symptom free for 24 

hours or until a health provider determines that the child is well enough to attend, and 

that the illness is not contagious. To return sooner, a health provider’s note is needed. 

1.   Fever of 100.4° F or greater and accompanied by behavior change and one other 

sign or symptoms of illness. 

2.   Signs or symptoms of illness are persistent crying, extreme irritability, uncontrolled 

coughing, difficulty breathing, wheezing, lethargy (dehydration). 

3.   Diarrhea:  Changes from child’s usual stool pattern, such as increased frequency of 

stools, looser/watery stools: 

A.  One diaper or instance:  Diarrhea stool runs out of diaper/unable to make 

it to the bathroom-can stay IF no other symptoms. 

B.  After a second diarrhea stool child must go home regardless of accompa-

nying symptoms.   

4. Vomiting more than once in the previous 24 hours. 

5. Mouth sores with drooling. 

6. Rash with a fever or behavior change. 

 
Child has been diagnosed from a health care provider, until treated and/or no longer 
contagious with the following: 

• Infectious conjunctivitis/pink eye (with eye discharge) - until 24 hours after treat-

ment started.  Must have a return to school note that includes a diagnosis if con-

dition is viral or allergy related. 

• Scabies, head lice, other infestations- until 24 hours after treatment started and 

child is FREE OF ALL NITS. 

• Impetigo- until 24 hours after treatment started and all sores have crusted over. 

• Strep throat, scarlet fever, or other strep infection- until 24 hours after treatment 

started and child is free of fever. 

• Pertussis- until 5 days after treatment started. 

• Tuberculosis (TB) - until a health care provider determines that the disease is not 

contagious.  

• Chicken Pox- until 6 days after start of rash or all sores have crusted over. 

• Mumps- until 9 days after start of symptoms (swelling of “cheeks”). 

• Hepatitis A- until 7 days after start of symptoms (e.g., jaundice). 2 7 



GETTING STARTED 

Application and Registration Process   

Enroll/Register 
The enrollment package helps caregivers develop a personalized plan of 

care.  All forms must be completed and turned in to the Director prior to 

the first day of attendance in the program. The registration fee $25 per 

child, per year. 

  

Orientation 

Schedule an appointment with the program director for orientation prior to 

attendance in the program.   An average parent orientation lasts about 30 

minutes. 

At the orientation the director and/or lead teacher will meet with the par-

ent to introduce the parent and child to teachers and peers.  Parents will 

learn where to sign their child in/out, where their personal storage space is 

and have an opportunity to ask questions and tour our facility.  An enroll-

ment package will be given to the parent for completion. 

  

Payment Agreement/Vouchers should be completed before the 

first day of care. 

Provide school supplies and AM snack food for your child.   

Bring 1 on Monday Snacks:  Graham Crackers, 100% Juice, Goldfish, Animal Crack-

ers, Yogurt, Mozzarella Cheese, Cheerios (all flavors), KIX , Golden Grahams, Pret-

zels. 

Inclement Weather 
Covenant Child Care is a member of the WLOS.com (Channel 13 Asheville) weath-

er alert network.   CCC Closing/Delay status will be updated at the WLOS website 

and sent to all that have registered with the network to receive notifications.  

WLOS will include CCC in the banner at the bottom of your TV screen that displays 

our status – closing or delay. 

 

You will also receive a message through posts to Covenant Child Care Facebook 

page.  Register at this link:  http://www.wlos.com 

 

Parent fees are not adjusted for routine inclement weather closings.  In the event 

of weather that forces the center to be closed 3 or more days in a row, fee adjust-

ments will be made for any day after the second day. 

 

Medication 
Occasionally a child will need to have medicine administered while he or she is at 

the center.  For the center staff to be able to administer medication please: 

 Provide prescription medicine in its original container bearing the pharma-

cist’s label which lists the child’s name, date the prescription was filled, the 

physician’s name, and directions for dosage 

 NO medication can be administered at the center without the written permis-

sion from the parent.   

 Over the counter medications shall be administered as authorized in writing 

by the child’s parent, not to exceed the amounts and frequency of dosage 

specified in the printed instructions accompanying the medication.  Be sure 

the medication is appropriate for your child’s age or we must require a doc-

tor’s prescription which specifies exact dosage.  The child’s name should be 

written on the medicine container. 

 All medications can be kept at the center only for the length of the prescribed 

course of treatment.  NO medications can be kept indefinitely, to be given “as 

needed”. 

A written statement from the parent may give blanket permission for up to 6 –1 

year for chronic allergies, sunscreen and diaper cream.  All medications must be 

given directly to the teacher by an adult.  If only two doses are given during a 24-

hour period, we prefer the parent/guardian administer medication before and 

after child care services. 
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Bring in the Fall and Spring.   

Supply List 2-5y Supply List 5-12y 

Chunky Crayola Crayons,  Barrel Pencil(2) Crayola Crayons (24pack), Markers 

Watercolor (2), Construction Paper (1) Colored Pencils, Ruler, Small Calculator 

School Glue (2) Glue Sticks  Glue Elmer’s, Temper Paint, #2 Pencils 

Skinny Washable Markers, Ruler, Play Doh Construction Paper, Wide Rule Notebook 

Paper 

Kleenex, Clorox Wipes (2), Lysol (1) Kleenex, Clorox Wipes (2), Lysol (1) 



 
Fees  

Tuition includes breakfast, lunch and afternoon snack.  Parents should provide 
morning snack foods.  The list is in your child’s enrollment package.   

*Includes diapers, wipes, baby food, formula.  Food 

Covenant provides breakfast, lunch an afternoon snack and Parent’s Choice infant 

formula and baby food, through a grant from the USDA Children’s Food Program.  

The food program is non-profit and meals are provided for all children at no 

charge; as long as the program is self sufficient.  Parents are asked to participate by 

providing mid-morning (AM) snack foods.  Teachers will notify you when it is time 

to bring snacks. 

Infant Feeding  

Breastfeeding is encouraged; moms may bring frozen milk in for storage and pro-

vide fresh milk  in bottles for daily consumption.   Brand name comparable Parent’s 

Choice formulas are provided as part of our food program.  Parents should bring  

enough clean bottles each day for each feeding.  Bottles will be sent home at the 

end of the day.  

   

Hours and Days of Operation 
Monday through Friday, 7:30 AM—5:30 PM.  CCC is closed on the following holi-

days: 

New Year’s Day Spring Break 5 days Thanksgiving  2 days 

Labor Day ML King Jr. Memorial Day 

Independence Christmas 5 days   

What Parents Need to Know     
 Access 

Parents are welcome to visit.  Please respect naptime 11:30-2:00PM no visitors.  For 

security reasons classroom doors are locked at 8:30 AM.  Parents must knock on the 

door to enter the classroom.  Please limit visits to 15 minutes.  Parents should not in-

teract or touch other children in the classroom.  Parents should NEVER discipline an-

other child either verbally or physically.  Parents who wish to become volunteers may 

do so by following Background Check Procedures outlined for childcare providers by 

the NC Division of Child Development and Early Education. 

Arrival and Departure* 
Please arrive by 8AM for breakfast and no later than 8:30 . Let us know if you will be 

late due to an appointment.  Our classrooms are quiet from 11:30-2PM for nap/rest. 

 

During the COVID19 pandemic, children will be dropped off outside of the center  to 

minimize exposure to the center environment.  The intake teacher will sign your child in 

and out.  Parents should use their Life Cubby tool to relay “Daily Intake” information to 

their child’s teacher. 

 

Children will be released to no one other than their legal parents or guardians and the 

people listed on the Application for Childcare form.  Children cannot be released to 

individuals under the age of 18.  When someone other than the parent is to pick up a 

child, he or she may be asked to provide identification. 

All legal parents have the right to pick up their child unless there is a legal court docu-

ment stating otherwise and the document is on file at the center.   

 

Communication and Daily Care 
  

Covenant uses the classroom management tool “Life Cubby.”  LifeCubby is a child 

care management and parent engagement system that offers child care centers a 

single and centralized platform from which to manage documentation, communi-

cation and assessment services.  

 

Parents will receive an email  invitation from the director at enrollment.  Parents 

will find a wealth of information related to routine care and activities throughout 

the day.   

2020 Child Care Tuition 

Infant/Toddler 6 Weeks – 24 M $225.00 Week* 

Two 24 M – 35 M $205.00 Week 

Preschool 36 M- 59 M $175.00 Week 

School Age Care 
After School Only 

5 Y – 12 Y $135.00  Wk Summer 
$100.00 Week 
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